
TAG also resewes the right to block, or otherwise prevent access to th{rd party
seMces or other premium seMces, features or content that woutd generate
addltlonat fees or charges bltted to TAG, elther directty or vfa your account, as a
result of ycur use of or access to the service, feature or content. Further, tnG
reseryes the right to btock, or othenylse prevent access to features, seMces,
countrieq carriers, destlnatlons, andlor content, jxx, lxx, Sxx, and gxx tetephone
numbers as wett. as-other tetephone numberS, 

-serviies, 
countries, 

- 
carriers,

dettinations, seMces and types of seMces that TAG determlnes, l; its sole
discretion, are lnconsi*ent wlth the nature of Servlce provided by TAG, are indlcatiye
of uses not permltted hereunder, or result in.abnormatty tong citts, a-bnormatty hlgh
costt, or abnormatty_high usage. We atso may btock catts to t*tephone numbers at the
request of the catted party. ln addition, if any catt duration excirds a length of $me,
or a data sesslon exceeds the amount of data that ls determlned by-TAG to be
excessive from time to tlme, TAG may, ln its sole dlscretlon, terminate or restrlct any
such call or data sersion.

ln additlon, the SeMce may be used onty for your own volce communlcations and may
not be used to transmlt data, or for any other one-way transrnlssion appucation other
than data SeMces expres,sty offered to you by TAG. Yiu may not rereit'the SeMce or
use tfte SeMce to provlde commercial sewice to othen. You atso may not use the
SeMce ln.a manner Orat ls lntended to cause or resutts in interference to, or causgs
problems with, the operation of TAG's wlretess slrtem or other communlcations
systems.

You cin't use our Servlces: {a} ln a way that coutd cause damage or adversely affect
any of our otler customers or our reputaton, networ*, p.roperty or segces; 6r (b) ln
any way prohiblted by the terms of our.Servlcq 9r the'Aeieer;ent. We can ta*e lny
actlon to: (1) protect our network, our r{ghts and interests, or the rights oi o*ers; iiloptimize or improre the overatt use of our network and Seivtces; orif) prevent usali
that is lndicative of uses- not permltted hereunder. Some of tf,Lje actions may

ill!r}?!-.gr..p,r_"ren-t tegitlmate communlcations and usage, such as message
fttterlng/btocklng software to prcyent spam, vlruses, or autodtated catts or SilS
mgssagfl, limiting throughput, limltlng access to certaln webcites, uppii..tionr ot
other data content, capping or restrictlng use, or prohlbitions on uninteniea uses (for
example, use as a dedicated tine, or $e.as a monltoring seMce), etc. *" ,ry ,r.
fitten to btock spam messages, but we do not guarantee ttrat you wltt not rece{ve
sPam or other unsoticlted messages, and you agiee that we ari not uabte for such
messages.. _You agree that a vlotation of thls section harms TAG, wtrich cannot be futty
redressed lry money damages, and that we shalt be entitled to lmmedlate inJunc$vl
retief in addltlon to atl other remedles avallabte wlthout the requlrement tb post a
bond.

You agree you wltt not use our messaging seMces to send meslages that contain
advertlsing or a commerclat soticltation to any percon or entity wlthout their consent.
You wilt have the burden of proving consent wlth clear and convinclng evidence if a
person or entity comptalns you did not obtain their consent. Consint cannot be
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evldenced by third Party tis-ts you purchased or obtained. You further agree you wilt
not use our messaglng servlce to send messages *rat: {a} are bul,k mesiages'1b) are
automatJcally generated; {c} can disrupt our network; 1dj harass or thiiatln anotierperson (e) lnterfere wlth another customefs use-or eirlbyment or ouilervrces; tflgenerate signlflcant or serlous customer complaints, 6f tnat fatsify or mask the
sender/ori$nator o{ 9" me:sage; or {h)vlolate any taiv iij regutation. We reserve theright, but are not obtigated, to deny, disconnect,'suspend, ilJiit;iliriu*rortu
yo{rr messaging seMce or messa$ns lqMces wlth any assoclated aciount(s}, or todeny, disconnect, suspend., modlfy andlor terminate tfie account(s], without nogce,
as.to anyone uslng messaglng seMces in any manner that is proHnitia. ouiiailure t6take any action ln the eYent of a viotation'shalt not be construed as a waiver of theright to enforce such terms, conditlons, or poticles. ldvertfsfni-anj'lommerciaf
sotlcitations do not_lnctude messaging thac 1i1 facilitates, compte'tei,.or confirms acommerclat transactlon where *re ieclptent oi such messaie traipreviiusty agreeo toenter into wlth the sender of such m$snge; or (r) pro*des accornt inroinutiln,seMce or prcduct information, warranty-inionnatiJri, iroduct recati inroimatton, orsafety or security lnformatlon with respect to a commerhat proauiior;;M;; used orpurchased by the reclpient of such rnessage.

Although lt le lttegal for unauthorlzed people to intercept wlretess devlce callslntended for othersl TAG cannot guarantee the comftei; d;*r-lr-iour catts.
r.lrJ:rt^.g1!t uy llhrrq IFv be hle-rcepred bv thrrd fu.u"r. TAG sHAlr Nor BE
LIABLE To You oRIo ANY THIRD PARTY rbn lxv tNTERcEpTIoN By THR6 ilnnes orCOI\{^{UNICATIONS FRO,l,l ITS SYSTEi/i. Additionatty, fnC Ooes not encrypt your calls.

Always ute your wlreless devlce ln a safe manner that does not create a rlsk to yoursafety or rhe safety of othen around. you. I d; ue airiiiil; ;;j'rn some
Jurlrdictlons ltlegal, for you to use a wiretess devlce or our serv{ce wtrite c;ving. lt isyour responstbtfitv to compty Mth laws that apply to you when you a;;ilil.
Prohlblted Network user. To ensure the activities of some users do not impalr theabltlty of our customerc to have access to rettable i".uti"r provlded at reasonablecosts, you may not use our seMces in a manner that ls'unlawfut,-inrringo onintetlectuat property_rlghts, or harms or unduty irte*iies lrlth the use of rAG,snetwo$ or qystems. TAG reserves the right, with6ut nofice or ttmitaiion, to ttrit oututhroughput speeds or quantiiles or to deny, terminate, ena, moorrv,',hrJ*n".t, o,,suspend seMce if an.individual engages in'any of tnJ'protrrlrtea-v6ic*-oiJ.t ,r*,detaited betor, described in the youiuse of the Servlci section above, or lf TAG, tn
its sote dfscretlon, determlnes actlon is necessary to protect lts wlreless networksfrom harm or degradaflon.

Examples. of prohlblted volce uses: TAG volce seMces are provided solely for tivedialque behlreen, and inltlated by, indiyiduals for per:onat use-*O-ii[thenrvlse
9errl!"d in thrs po$cv. TAG semcqs may not be'useo ior-.rv iil,ii !Lrpor*,lnctuding, but not tlmited to: monltodn! seMces, transmtsstdn of brladcasts,
transmission of recorded materiat, tetemarklting, autodiated caitj,- ott 

", 
ioiirn"r.i.r
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iffffi,L?y""o)*t'ons that do not consist of unrnrerrupted tive diatogue between

Examplet of prohlblted data uses: TAG data servlces are provided sotely for purposesof web surfrng;ending andrer:erving emii1,*p[o.o;.il-' 3n! other similar messagngactlvltles' and the non'contlnuoul sllgnirioirr-i&rloownloading of fites or on linegamlng. Our data services may not be used:

(tlHrlm:lt#::ff,il: 
ffinu or rnternet trarrlg through rhe conunuous,

.operatehos*ngseM;;rn;#,x?:3,1,'":t'ffi $[i?1,1,ffi lh;xarjjii#(2) to malntaln contlnuous active -network .onnecttons to tfte rntemet such asthrough a web cameru or machine'to:rnr.rrl#ionnecttons that do not involye,_ acfive participation by a person;
(3) to disrupt ema't use by dthers uslng automated 1 manuat roufrnes, including,but not tlmlted to "auto-responoen;''oriilliliiti 

or otfier rir,U,.;,rtines;(4) to , transmlt or facllltatJ any unsoticited- oi. ,rrrthorlzed iover6slng,
li'ffi*if '3l,rg;,*'on.i'n. il.i;i;;1il['*# ", d;;rJ&; iorimercra t ii

(51for activltles advirsety affectlng the abluty of other. peopte or systems ,o useefther TAG's wlretesi t"*ii"r. or.other p.rtl.. r,it"rl"-,.[.#i*r"sources,inctudins' lyt n9t .tlTlt"d tq "o*niar olil.fill:joos) attacks agarnsr anothernehryork host or lndlviduat us6r;tolilnl['1l$llr,ff' 
ffffitr anv devree ro perynar (omputers (incrudrng

-,'X;X*ti[f.t1l;;i, llr' 
;i. *n^f Uf,g:':.,,H.:T ilXIT", ii

*::fi:I 
ffliJ.fiffil,*'iiin our sore drscretion dorates our poricy of proildins

unllmlted use Plans'.lf you subscrlk^to a s9,rvi9e pfan, seMces or features that aredescribed as unl'lmlted, you ttt*lJ f,"-.*rr" ttrat such';tnlimited" ptans are subJect to||:t#'[Hy,ff Uffiy'* ;;t i, *'. ii,iii titili a",.,iu"a i,I i iii,i. # seMces

Ptease refer to TAG's AUp for addr$onal rnformation on prohibited use.
llessaglng (text, plcture and vldeo): rl4essaglng rates are subJect to change. standardmessage rates are charged when i message is sent oi received, whether read orunread, viewed or.un{elved, soticiteo gilin*u.il;j. iirrs*a ptan rnessages do not
;f#"[i#[t;[:ft' messiges, tniiudlng ti,,or* to rr-i"na.rtigs to participate in a
unabrerobeoiii*iffHil"3ll"ftr5?L, jmn*,:*{r"Lf U:U.*I,Xreceived, and rAG Js noi responsibte for tost d;ililcted messages. Most textmessages are limlted to 160 characters.

12



E'lrtall: Wlretess access to corporate/ernptoyee ernalL may require additional seryer orserver access, licenses, or addltional requlrernents whlcir miy not Ue avaiiaUte with
TAG SeMce Ptans.

Data; SeMces are not availabte with all TAG phones. The amount of data transmtttedover our neorork is measured in kitobyt*. 
!K41, mggauvt"t 1MB) or glgabytes (GB;.untess specified otherwise. 1024K8 eeya! rma. ioz+l,tE e{uat rca. usaie'tilatcutateo

on a Pe.r kltobyte, 
Teg.aPfe or ggabyte (dependlng on ydur prani uauis-ini is rounceaup to the next whole ftrtobyte, mlgibyte oi gtsabite. houngtng'*"uo ,t 6e eno ofeach sesslon or each ctock hour and at whlch t#t i[ oeouct accumutated usage fromyour ptan. You are responslbte for att data actMry rrom ana to vori J"Jil,iegaratessof wtto lnltiates the activl.ty. Estlmates of dati ,*g. wiir vary ?;il-;;ioal use.Premlum content (games, rlngtones, 

Tngs, etc.) is priied separately ana wlfreqiiiean alternate method of payment. SeMc* ire nit avaitarte for use in connection withserYer devlces or host computer appllcatlons, other-syJtemt that drlye confinuousheavy trafflc or data sesslons, or'is-substttye iqi;rvate lines-or-rrime rerayconnecdons. We reserve the rlght to deny or terminate iervtee wittroui notic-e ror anyrnlsuse or any up thlt aaverselr .ff.TB. network- l".ro.ra**.-;;&ility ofdownloadabte or streaming contentls sub1ect to ihuni.il*tr*db;r'il ffuted totetefision channels and radio stations.

off'network Roamlng: Ttre primary use of your kvlce must be for domes6c purposeswithln the TAG network. Domesilc mears use tn *t" id ili;;fii;?ilno u.s.Territories (except,9r,.f );. Roamlng may not ue avxraure to customers wtro reslde orwhose prrmary use rs outside an arer q?r.r, ry *,"-ila-Network. Data segcer andcertaln catting features (volcemalt, catter lo, cittwaiirng, *t .t may not be avalabtein al[ roamlng areas. TAG reserves the .igtt do u"ny, t*niir"t", modify, dixonnect orsuspend seMce if the maJorlty of minut& or miouvdeiiii.i'Lgo'roiriii.,rrJ, -'

lnternatlonal Roamlng: lnternatlonat catllng and roamlng, lncludlng in canada,Mexlco, and Guam are not inctuded in TAG S"rrriu fi*;. iirtem"tionit ialling androamlng usage wlll regulre an atternate payment mettroO. Data seMces and certatncattlng features (Yolcematt, catter lo, cait iiitiing, 
"tC.ih"v 

not be avattabte in auroamlng areas. TAG. reserves- the 
-rlght to deny,-iermtirate, modlfy, otsionnect orsuspend servlce lf ttre maJorlty of mlnutes o, riitouyt i-u.. used for internafional

roaming.

lnternatlonal Long Dlstance and iiessaglng: Access to lntematfonal seMce isauthorized on the TAG network o.1ly thr&gti an iniemationat oper.tot i.ri.". tnorder to make internatlonat tong-disiance caits, inctuaniio r*rexiJo-ano cri*, and lncertaln cases to send intematlonal ten,. an aitgyatg iayment method is requlred.
TAG reserves the rlght to. d*y, termlnate, modify, otsconnect or suspend seMce iflntematlonat calting andlor text messaglng is uiCa wittrout utitizing a third partyintematlonal operator seMce and attemite payment method.
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Domestle (U.S,): lnctudes the 50 United States, \ryashlngton 0.C., Puerto Rico, and
the Virgin,lstands.



Acceptable Ure pollry

The fotlowing terms aPpty to your use of and access to any TAG together with its
subsldlaries, affitlates, agents, and licensors (cotlectively'TiG"] orrnia or operated
website (Website"), .as welt as any etectronic transmisiion sent, received, posted,
accessed, or stored vla any network ('Network").

COVERAGE OT THIS POUCY
ln addltlon to other agreements between you and TAG, these terms explain the
potlcles that govern your accest to'and use oi our i{ebslte and Network. By iccessing
or using our l{ebsite or Network, you agrce ts these terms (cottectlvety thd "AUp,"}, a!
TAG,may modlfy lt from time to time. fitodlflcations to this AUp are efiecttue upoiiits
posting on our Webslte, lf you do not agre! to accept and comply vrith ne lUp, ttren
do not accesr or use our \{ebs{te or Netwo*

ILLEGAL OR HAR,IFUL USE
You may lccess and use our li/ebslte and Network only for lawfut purposes. yg{l are
responslbte f.or-.any .transmlsslon .you send, recelve, p*t, access, or store vla our
Nelvork, lnctuding the content of any communlcatlin, frinsrnltfing, distribuung, or
ltorlng any materlal that .1tgtales any.appucabte-taw is prohtbited.-aaouonattvitrre
fo{lowlng non'exhaustive tlst detalts'the-kinds of lttegai or hannful conduct that lsprohlblted:

lnfrlngemant lnfringement of intellectuat property rlghts or other proprletary rlghts
lncluding, without.llmltatlon, material prdtecteo by-iofyrrgr,i, iriiifi.i*] p.t"nt,
trade secret, or other ln.t€ttectuat pr:operty rlght. lnfrtniemint may resutt frm tne
unauthorlzed cgnvins, distrlbutlon, dna6r poattog of plctures,'toios,'-sortware,
artlctes, muslcal works, and videos.

Offenslve lAaterlals; DJsseminatilg or postlng materiat that is unlawful, libelous,defamatory, obscene, fndecent, lewd, iralasrlng, threatenrng, harmfut,-iirvasive of
P{Yacy or publlclry- rights, abusive, inflammliory, ,. otfrL"orrr" oil*iiionable.
Without tlmltlng the foregolng,- y9u may not access 6i use our website or Network inany manner for the transmlssion or dissemination of lmag* ;;"t.fiilg chldpomography.

Excesslve Utlllzatlon of Network Resources: Consuming a disproportionate amountof availabte i{etwork resources resultiry ln the potentiit to disru';i oi oegraue gre
Network or Network usage- by others. Thi detennthauon of what coistriuteiixcesstye
use depends on the speclflc stat€ of the Network at any given tlme. E-.;a;1," use tsdetermined by resource consumptlon retatlve to that of i typtcat fnaiviauii user ofthe Network and not by the use of any particular appUcation.

Trafflc Pumplng/Access Stlmulatlon; Using the Network to diat tefephone numbers
associated with free.conference calls, free ihat llnes, or s1mltar serde; tlai ire useOfor traffic pumping/access stimulation. Traffic pumplnglaccess stimutation, for this
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purpose, is deflned as any and att actlvitles tftat are deslgned to generate trafflc to
increase the intercarrier compensailon bitted to TAG.

Export Vlolatlonr: Violatlons of export taws,. regutations, and rutes, inctuding,
without limitatlon, viotations of the Export 

-Adminlstratlon 
Act and'the expoii

Adminlstration Regutatlons admlnistered by the Department of commerce.

Frrudulent Conduc* (1) Conductlng fraudulent buslness operatlons and pracgces; {l)offerlng or dissemlnating fraudulent goodr, :ervices, schemes, or promotions (e.i.,
make'money'fast schemes, chain tetten, and pyramid schemesi; uni (j) inAiviOuat or
buslness representatlon as an authorized 3rd lirty affiltagon di aetntior'. bur{o.r,
entlty (e.9., Sprlnt) wlthout the buslness' prior' consent.

Falslflatlcn/lmpersonatlon: Using the. Network to lmpenonate any person or en$ry;
fatsety state or otlrerwlse mlsrepresent your affltlattoir wlth any pi*rion-ni engty; orcreate a falre ldentity for the Pyrpqe of .mlsleadlng others.'Wrtf,out timitfng tn.foregoing, ygu may not u$e lnvatid or forged headen, 

-invattd 
or non-l*ieni comarn

narnes, or other means of deceptive addrelslng.

Fallure to Ablde by Thlrd'Party N€twork or Webslte Pollcles: ytotagng the rules,regulatlons, or.poltcles .that appty to any rhtrd.party network,. ;fid io*potu,,
database, or webslte that you acceis.

Harmful content: Dlssemlnating or postlng content that ls harmfut to the Netuork orother users of the Network tnctudtng, frittrout ttmt*uon, vtruses, i.":r; horses,wormr, time bombs, zombles, cancetbots, or any other computer proErammlng
routines that may damage, lnterfere Mth, secretli tnter.cept or selze any systom,program, data, or personal information.

ELECTRONIC CO|,1r$IUNICAT|OHS
You may not dlstrrbute, pubr,rsh, or send.through our Network:.(I) any spam, rncrudingany unsollcited advertlsements, sollcltatlins, commerctit' 

"jm,iri messages,lnformafional announce{rq*, or promotrolal missgi*-o1-.ny kind; (2) charn mait;(3) numerous copies of rhe same or subxantiirii iimrdr'*iiriglil l+l 
",npvmessages; (5) messages that contain no substanfive iontent; (ol vert'[rgd ri.,or.g*or files that dlsrupt a 

-server, 
accornt, newsgroup, or chat seMce; or l7l any messagethat is categorized as "phishing." -'' ' rYY' vr r" sr!' I

Llkewlse, you r.y.,l:tl(1),pa.rticipate in sprderrng, harvesHng, or any otfierunauthgrlzed cottectlon of e'malt adiresses, screen nimes, or other identiflers ofothers or particlpate ln using software (lnciudtng-"spywire;) aeirinea'io iicttitatesuch actlvlty; (2) cottect. responses from unsoticitia mlssages; or (3) use any of ourmail servers or another slte's mail server to relay mait wturiutitre eiiress pui*trri*of the account holder or the site.
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NETWORK SECURITY AND INTEGRIW
You may not vlotate lttg .t"..glty 9f cur Nelvor! ln any.way. Such violations may
resutt in crlminal or clvlt Uabltity. TAG may, but is not obtigaied to, investlgate any
Wotation of our Network. TAG may cooperate with law enforcement where crt-mtnat oi
unauthorlzed activity is suspected. By uslng TAG pr,oducts and SeMces or sendlng,
receivlng, postlng, accesslng, or storing. any electronic transmisslon via our Netrnofr,
yoY agreq tq qoopqr?te 11 any such investfgatlon. Examples of I'letwork security
violatlons include, wlthout llm{tatlon:

llackln3; Unauthorized access to or use of 
^dLta, 

systems, or networks, f nctuding any
attempt to probe, scan or test the vutnerability of a system or network or to breaclr
security-or authentlcatlon measures $/ithout the expiess prior authorization of the
owner of the system or network

lnterceptlon: Unauthorlzed monltoring o{ data or traffic on any neh^/ork or system
wlthout the express prlor authorlzatlonof the owner of the ;ysterir or network.

lntentlonal lnterference: lnterference wlth seMce to any user, host, or networ{<
lnctud!9, wlthout Hmitatlon, deniat-of-seMce attack, maif bomUing, n;ws bombtng,
othel flooding techniques, detlberate attempts to overtoad. wstufr,'anJiroaacast
attack.

Falslflcatlon of Orlg!! o. Routlng lnformatton: Uslng, setting, or dlstributing in
conJunctlon wtth t$ Network, any computer program d&tgned 6 conciiith" *rc"or routlng lnformatlon of electronlc mall niessiges ln a manner that falslfles anlntemet domain, header informatlon, date or timdstamp, originattng e-maitiddre*,
or other ldentlfler,

Avoldlng System Rectrlctfons: Uslng manual or etectronlc means to avoid anyllrnlbHons estabtlshed by TAG or attemptlng to galn unauttrortzd *."5 to,'atter, ordestroy any infonnatlon that relates ti any ilb custorner or other end-user. TAGmay, but ls not obtlgated tg,.laklany actibn lt deems necessary to (l) protect ltsNetwork,.its rights,. or the. rights of lts customers or thlrd paruet, oi d)'oitimlze orimprove its Network, servlces, slrstems,. and equlpment. ybu a.inr*tJg.'that suchaction may include, wrthout llmitation,..empioyins ,"tr,oor, 
-t".iiotogirr, 

orprocedures to fitter or btock m€ssages sent'througrr $riNetwor*. f1c miv, i,iit,,nr.
dlscretlon and at any tlme, flttei"sparn] o. p.iuuni;tricrini," ;rl*;;"';;;fr;;
potential harms wlthout regard to any preferenie you may have communicated to us.

INVESTIGATION AND ENFORCETTENT OF THE pOLtCy
we have-the rlght, b.1t ar3 notcbllgated, to strlctty enforce this AUp through setf-help, active investigation, litigation, ind prosecution.

fAG leserves the right to act immediatety and without no$ce to restrict, suspend, orterminate your use of the Network if lt relsonabty determtnes that yori lon],Lt may:(1) expose TAG to sancilons, prosecuUon, clvlticHon, or other frroirriv; ti).arr.
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harm to or interfere_{t! !h" integrity or normal opera$ons of TAG,s Network ornebnorks with whlch TAG is interconnecieA; (f ) hterfire wtth anoth"ilnC Jurtor"r,,use of the Nerwork; (4) vtotate any apiticlbte law, rri",-oi-'irl;iil;;; or {5)otherwise present an immlnent rlsk of hann to TAG or its customers,

IA9 hT .S: !gtt, but not the- bbtlgatlonr t0 monlror or restrtcr any uses of theNetwork that TAG reasonably belleveJ ln lts sote dlscretion violate this AUp. you aresolety responslbte for alt coritent that you transmtt or recelve uglzing 6r" N"iiorl=,and you are responslble for abuse of your account by othen,

we may also access and dlsctose-any [fgnnalign (lnctuding transactionar information)retated to vour acce$ and use of oir Network ror any ta*irar;a*il;;;tr;& but nottlrnlted t?: (.11 respondrng to emergencies; (z| drtyid wirh the [.*]".i.,'a tawfutsubpoena); (3) protectlng our rlshts or pi'olirty aird uiose of our .rriorf,urs; or {4}protectlng users of t}tose seMces and oth-er iarriers fiom fraudureni, Juslve, orunlawful use of or3ufcnlpqon to such servicet. iNonrdi oR ATTEIIPTED aREAcHEsoF THls PoLlcY ANO AcruAL oR ATTEJ\4ffiD anrliniisi A THTRD pARTy oN BEHALFoF A coi{PANY, CUSTOI{ER,,0R USER i{AY BE CONSioEneo BREAcHES oF TntS pOLtCy
BY SUCH COI{PANY, CUSTOMER, OR UsER.

MISCELLANEOUS
Any falture to lnsist upon or enforce perfonnance of any prwlslon in tlris AUp witt notbe construed as a walver of any prbuuon or rrirrt. lieither the courue of conductbe$reen the partl€s nor.trade. piaitice wttt act tii ii.rraiiv any provtston tn thts AUp,TAG may assrgn rts rrghts and'duties under u,t"sl c"r*i to .ny party at any Hmewithout nstlce to you. f any provision of thrs Atp ir ;;;med untawful, void, or forany reason unenforceabte., then that prodsion wi[ be d*meO r.r"r.6il riJm tner"
::ffi"ili;:#**: * that rt does not.ne.t *'ii 

"iuiitv "nc "nio.ceiu;i,U'oifi;
QUESTTONS, COtr{t{ENTS & ABUSElf you want to report any viotations of
regulatory@ta grnobi te. com.

this AUP, ptease emai{ us at
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General rerms and condiflons of service (T,s g c,s)

Baslc Definltlons
ln this document:

(1)'we," "us," 'bur,' and "TAG" me.an TfG i{obite, LLC and rts affilrates;(2)"your" "yourr" "customerr" and "ute/ *uun un'*"ount hotde, ia ui":a with us;(3)"Devtce" means any phone, atrcard, mobtta bioaaUanA';d;;; 'any 
ottrerdevice, accessory or other product we seit iu yo, or that i, uiiG on youraccount with us; and

(4) "Service" means our offers, rate plans, options, wiretess seMce ptans orDevlces on your account wlth us.

servlces covered by These T'r & c'r & Addrfionar rerms
These T's & c's appty to alt wireless 

!erytc.+ ;Ld ffi; lnctuding Ltfegne supporredSeMce except where.lndlcated, and.any other sen[e *e offer you that referencesthese T's & c's' Additionat terms wtu rippty ii;;ffi; i.ur.", and appgca6ons (theterms may come from TAG or a thlrd partyi ana wrii osprovtded wtth the Device orprior to the use of the apptlcation, .r. rpptii.oi". lG",i'aiiio*t'Jrrprt iesotutronprovision may appty to seMces.provtdei'uv lnilitiiE iprny (the dispute resotutionprovlsions tn thrs Agreement stltt'appry to our sen riesi, 
"'

Pre.Pald Servlces
Att rAG SeMces are provlded on a pre-paid basls. TAG does not condtgon theprovision of SeMce on a consumer's cled{ raong, .ieori nrtory or other method ofdetermlnlng credlt worthiness. TAG-does not proiidi you, pryment hlstory and otJreraccount brtting/charge rnformafion to any 

'credrt 
reportrng agency ir tnoustryclearlnghouse. You aren't responstbte .roi'p.vrni''an-[ady tennlnaiion fee whenterminating seMces and no oepisits are..heldbl'*irr*a .s a condltlon of seMce nordoes TAG have any preset account spendlng Umits.

Our Rlght.To Change The Agreement & your Related Rlghtswe may change ani part of Ine Agreement at any time, ftctudlng, but not lfmited to,rates, charges, how we calcutate*charges, or th6 roi.'G witt provlde you no*ce ofmaterlal changes, 
1nd. 

may provlde you_notice oi non-*aierlat changes, in a mannerconsisrenr wrth the Agreement lsee "nrovi;iri- ;.i;ii;e'io racn otner under TheAgreement" sectionl, lndl.ot pursuint to any apilrcauie brden, rutes or regula$ons ofa regulatory authority havingiudsdtciion r";,til!;il; or this Agreemenr.

Our Rlgit To Suspend Or Termlnate SeMces
TAG Mll not terminate seMce ,pon i"r, than 15 days wriror tnoie ffiii.'.ir.u*rtun."i-oo;rib.d herein.' se"#i}[lTio*.1;:,ff;[[notice, suspend or tennrnate any seMce at any time foiihe fortowing reasons:
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1) lf a condltlon lmmedlatety dangerous or hazardous
property exlsts; or

to tlfe, physlcal safety, or

2) Upon order by any court, the Cornmisslon, or any other duty authorlzed publlc
authority; or

3) For a vlotation or breach of this Agreement
4) lf servlce \ryas obtalned fraudulently or without the authorization of tfieprovider or is belng used far, or suspected of belng ;*d fi- iraudutentpurporcs; or
5) Obtaining seMce by subterfuge that .lncludes, but is not restrlcted to, anapplicatlon for servlce at a tocaUon ln tfte name of another farry;';--6| ln accordance wfth the rutes and regulations of any regutitiw #iouu*mental

authorlty havlng Jurlsdictlon over the seMces andlor?evtiei ir,"i-ai" subjectto the terms of thls Agreement.

Your Rlght ?q change servlces & when changes Are Effecfiva
The account holder can typically change lervicq upon request. ln some lmtances,
chanSes flay oe condltioned o! ptytnerit of certain itraryes. ctranserio's"nni.", ,.*usuatlv effectlve at the start of itr6 next mon{rly servtie-ien""ai'iii"llii'may, rutare not obtlgated to,.provlde you tlre opportuntty to authorlze som€one e{se to maltechanges to your Servlces. You-are r*pinslbte roi .nyirranges 16 your segces madeby a person you authorlze and those changes wltt ue tr"it*a as modifications to theAgreement.

Your REtrt To Termlnate SoMces
You can termrnate seMces ^* any- $me by calting us and requesting ttrat wedeactlvate att seMces. rn addrfiqr, ir y9r .*ir* oi rioride your Device to TAG andfalt to either deactlvate service on'ne oevtce Ii-activate another Deylce inconnectlon Yth youl seMce, lve reserye the rigtrt io iermtnatu rori se*i.J. you.r"
responstbte for a[ c$1pes tncurred prior ro te?mination. ir s"r{a[r-;;;;;;ffi;
before your next monthty seMce renb,vat aate, we won;i pro.ate charges to the dateof terminaHon and yoJ won't receive a credlt oi r"runJlor'any unused servlces.

Restrlctlons On Uslng SeMces
You can't uge our SeMees:

(1)in a way that could cause darnage or adversety affect any of our otlrercustomers or our.repukHon, network, property or servrces; or -J
(2) in any way prohlbited by tfie tenns oi iur'senrtJ* pirnr or the Agreement. you

cannot fn any manner reseu the seMces to another party,

See our AUP for addlUonat restrlctlons on the use of our seMces.

Your Dedce, Number & E-mall Addrers; Caller lD
we don't manufacture any Device we might setl, to you or that is associated with ourseMces, and we aren't responsibte 16r inv d;i;L; acts or omrssions of themanufacturer. The only warranties on your Devlce u.J*,b ltmited'dil;ii;gfven to
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you by the manufacturer directty or that we pass through. your Device is designed tobe activated on the TAG network and in other coverage areas we make avaitabte toyou' As programmed, it witt not accept wiretess service from another carrier. Exceptfor any tegat right you may have to port/transfer your phone number to or fromanother carrier, you have no and cannot gain any (for exampte, through pubtication,
use,.etc.) proprietary, ownership or.otherrights to'any phone number]identification
number, e-mail address or other identifier-we assign to you, your Device or your
account. We'tt notify you if we decide to change or-reassign tir6m. your TAG phone
has a software programming tock that protecls certain o] the handset,s operatingparameters against unauthorized reprogramming.

Porting/Transferring phone N umbers
We don't guarantee that number transfers to or from us witt be successfu[. lf youauthorize another carrier to transfer a number away from us, tnen inii is considereda request by you to us to terminate att of the services associated with that number.Further, in transferring a number to TAG from .noih"i-..riiu;; lo, are sotetyresponsibte for at[ charges bitted or.incurred prior to deactivation of r"*r." with yourprior carrier and for any appticabte earty termination fees assessed by yor1. [.io,.carrier.

Coverage; Where Your Device Will Work; Service Speeds
our coverage maps are avaitabte on our website. The specific network coverage youget witt depend on the radio transmissions your Device can pick up and Services you,ve
chosen. Our coverage maps provide high tevet estimates oi our .or"r.g" areas whenusing Services outdoors under optimal ionditions. Coverage isn't avaitabie everywhere
and service speeds are not guaranteed. Service speeds 

-nray 
aepenJ on the Servicepurchased. Actual speeds witt vary. Estimating wiretess coverage, signat strength andservice speed is not an exact science. Th-ere are gaps lri iov6rage within ourestimated coverage areas that, atong with other factori both within .io beyond ourcontro[ (network probtems, network or internet congestion, sortwire, iitrat strength,your Device, structures, buitdings, weather,. geografihy, topography, server speeds ofthe websites you access, etc.), may resutt- ln-diojped'an? btdir."a connections,

stower Service speeds, or otherwise impact 1!e quatity of Service. servlces that retyon location information, such as E91! and GPS navigution, a"p"nO-on your Device,sabitity to acquire sa_tettite signats (typicatty not ivaita6t" 1?,Joorii' ana network
coverage- White your Device is receiving a sofiware update, yo, ,iy UL unaUte to useyour Device in any manner untit the sofiware update is comp[ete.

Roaming
The term "roaming" typicatty refers to coverage on another carrier's network that wemay make avaitabte to you based on our agreements with other carriers. Theseagreements may change from time to time and roaming coverage is subject tochange. Your abitity to receive roaming coverage depends on the radio transmissionsyour Device can pick up and the avaitabitlty of roaming coverag". rac makes noguaranty that roaming coverage witt be avai[abte in att ireas, ani further, roaming
may not be availabte to customers who reside or whose primary use is outside an area
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covered by the TAG Network. Roaming coverage may exist both within and outsideour network coverage areas. Your Devici wltt geLiuttv inai.ut" *n". vou,re roaming.Depending on your services, timits on the uroint oiminutes usea wr,iL roaming mayappty' certain services may not be avaitab[" 
- 
ol" *ork the ,rr" when roaming(inctuding data services, voicemai[, catt wailng,-etc.). TAG reserves the right todeny, terminate, .modify, disconnect or suspendlervice if the majority of minutes orkitobytes are used for roaming.

About Data Services & Content
TAG's data seruices and your Device may attow you to access the internet, text,pictures, video, fames, graphics, 3usii, emait, apptications, sound and othermateriats ("Data content")-or'send oata ionieni'Ltsewr,ere. some Data content isavaitabte from us -or our vendors, white otnei oita content can be accessed fromothers (third parly websites, gar"r, ringtones,--etc.). we make absotutety noguarantees about the Data content you.access on your device. oaiu cortent may beunsuitabte for chitdren/minors, unretiabte or in.J.rrate, or offensive, indecent orobjectionabte' You're sotety reiponsibte ror 

"r.iuiii,ig rhe oata coni"it u.."rred byyou or anyone on your account. we strongty recommLnd you ,*iioi aata usage bychitdren/minors. Data content from third-farti;; ;;y atso harm your Device or itssoftware. To protect our network, s_eruices, oi iol other. reasons, we may ptacerestrfctions on accessing certain Daia conteni tzucrris certain websites, applications,etc'), timit throughput or the amount of data vo, .in transfer, or otherwise limit orterminate services. lf we provide you storage for Data cont"nt yo, r,.-ru prr.hased,we may detete the Data content with. notic" or piu." restrictions/timits on the use ofstorage areas' You may not be abte to make oi ,".Lir" voice ..tii *[il" using dataservices' Data content provided by our ,"naoir or. third parties is subject tocancettation or termination at any iime without 
-notice 

to fo, una 
'you 

may notreceive a refund for any unused poriron of the oata content.

Specific Terms & Restrictions on using Data servicesln addition to the rutes for using att 
-or 

ou. oit'r"iErvices, untess we identify theservice or Device you have seteited ur tG.iri..itv lrt"na"o ro.. ir,.i purpose lforexampte, wiretess routers, Data Link, etc.), yo, ..n'i use our data services:

(1)with server devices or host computer apptications, or other systems that drivecontinuous heavy traffic or data sessions;'
(2) as a substitute or backup for private tines or frame retay connections; or(3) for any other unintended use'as we determine in our sote discretion.

we reserye the right to [imit, suspend o.r constrain any heavy, continuous data usagethat adversety impacts our netwo;k performan." o. nii oers access to our network. lfyour services include web or data access, you also can't use your Device as a modemfor computers or other equipment, untesi *" iJ"ntilv'the seivic" oi o"ri.e you havesetected as specificatty intended for that purpo;"-"' '

Activation & Miscellaneous Charges
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Based on current business practices, we may charge activation (except for Lifetinecustomers), prepayment, reactivation, prog.., - oih", fees to estabtish or maintainservice(s)' certain transactions may ltro- uu iub-ject to a charge (for exampte,convenience payment, changing phone numbers, handset upgrades, btc.;. you witt beprovided notice of these types 6f'fees before wecomptete the requested transaction.
Account & Service Charges
You are responsibte for att charges associated with your account and the service(s) onyour account' no matter who adds or uses the service(s). charges inctude, but are nottimited to, usage charges,. charges for addition'ot ilri."s, taxes, surcharges and feesassociated with your Services. ihese charges .r. J"r..ibed or r"rlirui to during thesates transaction, in oumuit"tinl materiats, and in confirmation ,ii".ials we maysend to you' Depending on your seiricels), ah;rg;; for addirionut i"*i.Ls may includeoperator and direc.tory assistance, voicematt, iait forwarding, data ca[ts, texts andweb access' lf you (the account hotder) attow LnJ ,*r to acclss or use your Devices,you authorize end users to access, downtoal fi ,;;i"rvices. For services offered ona per-day basis, you witt g"n".;tty be chargeJ iil;" before or at the time of use. rncertain instances,. we may charge at somJpoint after you use the services. servicesoffered on a per-day basii ena iq hours after service is initiated.

How We Carcurate your usage For Decrementing purposes
Regutar voice catts: y9 roun-J uf partiat minutes-of use to the next futt minute afterthe first 30 seconds' Time ttu.tt'*h"n you press "Tatk" or your Device connects to thenetwork and stops when you press "Endl'or'tne net*oiL .onnection otherwise breaks.You're decremented minutes for att catts-thif;;;;t, even to answering machines.Minutes won't be decremented for unanswered catts or if you get a busy signat. Forincoming catts answered, minutes are decremented from the time shortty before theDevice starts ringing until you press END or tr," neiwoik connection otherwise breaks.
Text Messaging: Untess specific Service Ptan terms appty, the rate to receive or send atext message to another phone is 1 minute per r iJimessage either sent or receivedand applies when text messaging is not an inctuded component of a service ptan orwhen att text messages inctudid-in a service pta, h;; been used. ptan minutes are
:::rt;:i"j|;il:t 

untit the third text message is either sent or received, and roundins

Data usage: Untess we specificatty tett you otherwise, data usage is measured inbytes, kitobytes, 
{!s.a!vtes, and giiabytui - noiin ,inutes/time . loz4bytes equats 1kitobyte ('KB'), 1024-KB' eqiab r "migiuyte , ana lo).q megabytes equati 1 gigabyte.Bytes are rounded up. to kiiobytes, so you witt be decremented at least 1 KB for eachdata usage session 1;data session';. Rounding o.iui, iiil.ru ena oi 

"iir, out. session,and sometimes during a data seision. oepelnaing on yow data servi."r-yo, may besubject to limitationi on the amount of dita ;*t;. data Services decrement for atldata directed to your Device's internet address, inctuaing data sessions you did notinitiate and for incomptete transfers. As long ui vori'olvice is connected to our datanetwork, data usage witt decremented. rx-am!i;; 
"; data usage decremented for
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include the size of a requested file or Data Content (game, ringtone, etc.), web pagegraphics (logos, pictures, banners, adveffsement,'-etc.), ad-ditionat data used in
accessing, transporting and routing the file on our nehrvork, data from partial orinterrupted downloads, re-sent data, and data associated with unsuccessful attempisto reach websites of. use applications. Data used and decrement"O t if f ,rw *OjiV,even between identical actions or data sessions. Estimates oi Oai, usage - f6i
example, the size of downloadable files - are not reliable predictors oiactual isage.

Taxes & Govemment Fees
You agree to. pay all federal, state and local taxes, fees and other assessments that
are.reqt'ired by law to be collected and remitted to the governr"nitn the Services
and/or Devices provided to you. These charges may charige from time io time without
advance notice. In most circumstances, att teOeral, state- and local taxes, fees and
other assessments are included in the price of Service for Ootn ni"-O;;O and Lifeline
Supported Service(s).

Surcharyes
You agree t9 naV all.surch.arges ("Surcharges"), which may include, but are not limitedto: Federal Universal Service, various reguiatory charges, tnC aOministrative cfrarges,gross receipts charges, and charges for the cosls we incur in complying ;vit-hgovernmental programs. Surchqrges are not taxes and.are not required by 6;: Th;t
are rates we choose to collect from you and are kept by us in ;ili;;, iln part. The
number a$ type of Surcharges may vary depending ufon the location of the Oiliing
address of the Device and can change over'time. We'determine ine rate for these
charges and these amounts are subject to change as are the components used to
calculate these amounts. We will provide you noti6 of any changes to Surcfrarges in imanner consistent with this Agreement (see "Providing Notice io eacfr Othei Under
The Agreemenf' section). However, since some Surcharges are based on amounts set
by the government or. based on government formulas, iiwiil not ,i*ryr O" possible toprovide advance notice of new Surcharges or changes in the aniount bt existint
Surcharges. lnformation on Surcharges is provided dirring tfre sales iiansaction. ln
most circumstances, all Surcharges are included in the pri6e of Service. With resfectto Lifeline supported Service, no additional Surcharges are assessed, applied tb or
levied on Lifeline supported Service. Further, with Ihe exception of iaxes or other
charges that are required !V law or jurisdiction, any fees and7o. .n"rg". associated
with. Lifeline supported Service are all inclusive, .clearly Oocrm"iLO and fully
disclosed to the Lifeline applicanUsubscriber'and any regulatory authority fravinijurisdiction over such services prior to the commencement oiserviie.

CustomerService
lf you have a service o_rbilling problem or inquiry, you may contact TAG'S Customer
Service Department toll free at (866) 959-4918. W€; will make all reasonaOle attemfii
to resolve your problem or inquiry. In the event the Customer Service Department is
unable to resolve your- l::1e, your dispute will be escalated to the appropriate
supervisory personnel of TAG. lf you are still unsatisfied and/or yori L.r" remains
unresolved, TAG supervisory personnelwill provide you with contact information for
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the appropriate consumer Affairs/customer Dispute Resotution department of theretevant Utitity commission or other. n"grt.t"w ii,tnority for your state and/or theFCc. This information can atso ue 
- 'toiitea on TAG,s website atwww'tagmobile'com/utilitycornrnissioncnnt*cts. 

rn ih" event that you wish to pursueresotution of your issue with TAG direiitv,-irr; iirprt" Resotution provisions of thisAgreement witt appty.

Protecting Our Network & Services
We can take any action to:

(1)protect our network, our rightland in-terests, or the rights of others; or(2) optimize or improve the ov6ratt ,se otorindt*orL and services.

some of these actions lay interruo!.or prevent tegitimate communications and usage,for exampte message ritteringlutoct<ing'soft;r;;iilrevent spAM or viruses, timitingthroughput, limiting access t-o certain-*"b;+;;; iiiti.ution, oi og.,ui Data content,prohibitions on unintended uses (for exampte, 
'rr"'u, 

a dedicated [ine, or use as amonitoring service), etc. For additionat iniormation on what we ao'to protect ourcustomers, network, Services and equipment, see ori AUp.

Your Privacy
our Privacy Poticy is avaitabte on our website. To review the poticy, visit
[:fr#fffifi'l;?3l rhis poticv mav change i.r.ur" to time, io-r"vrew'it *itn

Call Monitoring:
To ensure the quatity of our services and for other tawful purposes, we may monitoror record catts between us (for exampte, your ionr"rt.tions with our customer seryiceor sates departments).

Contact:
You agree that we may contact you for Service retated reasons through the contactinformation you qloyide, through the servic;;;;-D"rices to which you subscribe orthrough other avaitabte means, Inctuotng t"*i;;rr;;, emait, rax, ,eloioed message,mobite, residentia[ or business phone, or mait.

cPNl: As we provide tetecommunications products and services to you (the accountholder)' we devetop information about tne'quantiiy, iect,nical configuration, type anddestination of tetecommunications producti and 'sl*i.", you use, as wet[ as someother informarion ("cpNr"). under r"aryi 6;, y;'have the right, and we have aduty, to protect the confidentiatity of yor. ceNr. _r9,, exampte, we implementsafeguards that are designed to protect your cpNl, inctuding authenticationprocedures when you contact us. 
sr r!r' Irrr-(tlLrrrr5 clL

Third Party Apptications: rf you use_a i!"q pulty apptication, the apptication mayaccess' co[tect, use or disctose your personat inroimation or require TAG to disctose
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your information, inctuding location information (when appticabte), to the appticationprovider or some other third party. lf you .i.urr, use or authorize third partyapplications through the services, you agree and authorize ini to provide
information retated to your use of the-servic& o, the apptication(s). ytu understandthat your use of.third party apptications is subject to the third farty.s terms andconditions and poticies, inctuding its privacy poticy.

lnformation on Devices:
Your Device may contain sensitive or personat information. TAG is not responsibte forany information on your Device, inctuding sensitive or personal information. lfpossible, you shoutd remove or otherwis6 safeguard any ,"nritiu" o1. p"rron.i
information when your Device is out of your porr"tiion or controt, inctuding, but nottimited to, retinquishing, exchangingj returning or recycting your Device. Bysubmitting your Device _to us, you agrel that our 

-emptoyeei, 
.oitr..iorc or. vendors

may access atl of the information on your Device.

Location Based Services
Our network generatty knows the location of your Device when it is outdoors and/orturned on. By using various technotogies to locate your Device, we can provide
enhanced emergency 

.9.11. 
("E-911") services, and optional location-sensitive servicesprovided by us or 

-a third party. Network coverage or environmental factors (such asstructures, buitdings, weather, geography, landscape, and topography) cansigniticantty impact the abitity to accesiyourDevice's location information and use oflocation -sensitive services.

You agree that any authorized user may access, use or authorize TAG or third partylocation sensitive apptications through ihe services. you understand that your use ofsuch location sensitive apptications is subject to th; .6ii..ii"ri rerms andconditions and poticies, inctuding its privacy poticy. lf you activate tocation sensitiveservices for devices used by other authorized users, you agree to inform theauthorized user(s) of the terms of use for location sensitive apptilationi ana that theDevice may be tocated. For additional information on tocation-sensitive services, seeour Privacy Poticy at our website.

911 Or Other Emergency Calls
Pubtic Safety officiats advise that when making 911 or other emergency calts, you
shoutd atways be prepared to provide your tocition information. Untike traditionat
wiretine phones, depending on a num.berof factors (for exampte, whether your Deviceis GPS enabted, where you are, whether locat emergency seryice providers haveupgraded their equipment, etc.), 911 operators may n6t rnow youi fhone number,your tocation or the tocation of your Device. ln certain circumstan.ur,- in 

"r"rg"n.ycatt may be routed to a .state Patrot dispatcher or atternative [ocation set by tocatemergency service providers. E911 service, where enabted by toiat emergencyauthorities, uses GPS technotogy to provide location information. Even whenavailabte, however, E911 does not atways provide accurate location information. lfyour Device is indoors or for some other reason cannot acquire a satettite signat, you
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may not be located. Some Devices have a safety feature that prevents use of thekeypad after diating 911 - you shoutd fottow ,oi." prompts when interacting withemergency seruice providers emptoying IVR systems to screen catts.

Handset Warranty
TAG Mobite offers a Limited 90-day warranty on handsets provided free to Lifetinecustomers, with a-Futt Warranty in effect rbr the rirst 1o business days fottowingcustomer receipt of the equipment. Specificatty, TAG Mobite Lifetine handsets witt bereptaced free of charge up to 10 buiiness aavi fotiowing customer recerpt for anyreason' After 10 business days, TAG Mobite assesses . Szoi"pt.t"r"nl L" for [ost orstoten handsets provided free with the standard Lifetine ptans. Free Lifetine phonesthat are found to be defective after the initiat 10 business days may atso be reptacedfr-ee of charge, with the exception of damage or defect resutting rrom mrsuse or abuseof the equipment.

lf Your Device ls Lost or Stolen
catl us immediatety if your Device is lost or stolen because you may be responsibte forusage occurring before you notify .rt.9f the atteged toss or tlieit. iou agree tocooperate if we choose to investigate. the matter ftrovide facts, ,*orn statements,etc')' We witt not-prorate charges to the date of teimination ana'you won,t receive acredit or refund for any unused Services if you crroose to terminate services as aresutt of [oss or theft of your Device.

Disclaimer of Warranties
WE MAKE NO REPRESENTATIONS OR WARMNTIES, EXPRESS OR IMPLIED, INCLUDING(ro rHE ExrENr lLLgyl?-BI LAW) ANY IMPLIED'WARRAIIrv or,rninlnauraBtltry,
NON.INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING YOUR
SERVICES (INCLUDING 

IgtLLDEVICE). WE DONT pnomrsr UN|NTERRUPTED OR ERROR-FREE SERVICES AND DON'T AUTHORIZE ANYONE TO MAKE WARMNT]ES ON OURBEHALF.

You Agree we Are Not Responsible For certain problems
You agree that neither we nor our vendors, supptiers or ticensors are responsibte forany damages resutting from:

(1) anything done or not done by someone etse;
(2)providing or faiting to provide Servicei, inctuding, but not timited to,deficiencies or probtems with a Device or network-coveragu lro, exampte,
_ dropped, btocked, interrupted Services, etc.);

(3) traffic or other accidents, or any heatth-retai"O .tuirr retating to our Services;(4) Data content or information accessed white using our servicesi
(5) an interruption or faiture in accessing or att6mpting to access emergency

services from a Device, inctuding through 911, Enhancua- qt t or oifrerwlse;
(6) interrupted, faited, or inaccuratL tocation information services;
(7) information or commuRication that is btocked by a spam fitter;
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(8)damage to your Device or any computer or equipment connected to yourDevice, or damage to or tosi of any information stored on your Device,computer, equipment, or Sprint storage space from your ,r" oi the Services orfrom viruses, worms, or downtoads ofhait.iorr content, materiats, data, text,images, video or audio; or
(9)things beyond-.our controt, inctuding acts of God (for exampte, weather-retatedphenomen!, fi19, earthquake, hurricane, eti.y, itot, strik!, irir, terrorism orgovernment orders or acts- You should imptement appropriate safeguards iosecure your Device, computer or equipment and to 6d.r.jrp vour informationstored on each.

You Agree our Liability ls Limited -_No consequential Damages
To rHE EXTENT AlLoLvE?-BY LAW, ouR LlABtLirv ron MoNETARv DAMAGES FoR ANyCLAIMS YOU MAY HAVE AGAINST US IS LMITED TO NO MORE THAN THEPROPORTIONATE AMOUNT OF THE SERVICE CHARGES ATTRIBUTABLE TO THE AFFECTEDPERIOD' UNDER No clRcUMsTANcEs ARE WE flanu FoR ANy INcIDENTAL,cg.rysEQUENTlAL, PUNlrlvE oR sPEclAL DAMAGis or aNy NATURE WHATSoEVERARlslNG our oF oR REI-ATED To PRovlDlNG oR FAiLING To pRovtDE sERVtcEs tNCONNECTION WITH A DEVICE, INCLUDING, BUT UOf lirUfED TO, LOST pROFITS, LOSSOF BUSINESS, OR COST OF REPLACEMENT PNOOUCTS INO STNVICES.

DISPUTE RESOLUTION
we Agree To First contact Each other with Any Disputes
We each agree to first contact each other with unf attprtes and provide a writtendescription of the probtem, at[ retevant documenis/information inJ the proposedresolution' we agree to contact each other as described in the providing Notice toEach Other Under The Agreement section of the T,s & c,s.

lnstead.of Suing ln court, we Each Agree To Arbitrate Disputes
we each agree to finatty settte att disputes 1as oefineo ana subject to any specificexceptions betow) onty by arbitrarion. tn arbitration, there'r.dl;d; or jury andreview is timited. However, just as a court woutd, the arbitrator muit fr"onor the termsand limitations in the Agreement and can award the same damages and retief;inctuding any attorney's fees authorized by taw. Trre aibltrator's decision and awaid isfinal and binding, with some exceptions under the Federat Arbitration lit (',FAA,,), andjudgment on the award may be entered in any.orriwtgr iurlsaiition.-we each atsoagree as fottows:

(1) "Disputes" are any claims or controversies against each other retated in any wayto our Services or the Agreement, inctudlng, but not [imited to, coverage,Devices, privacy,.or advertising, even if it ari6s after Services have terminated- this inctudes ctaims you bring against our emptoyees, agentr, uffitt.t", o,"other representatives, or that we Uring against you.
(2) lf either of us wants to arbitrate a dislpu[e, we'agree to send written notice tothe other providing a description of the dispute, previous efforts to resotve thedispute, atl supporting documents/informition, and the propoi"J resotution.
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Notice to you witt be sent as described in the Providing Notice to Each other
Under The Agreement section of the T's & C's and notice to us witl be sent to:
Tag Mobite, LLC, Attn: Generat Counset; 1330 Capitat earkwiy, Cirrotrton, rx
75006- We agree to make attempts to resotve the dispute. lf we cannot resotvethe dispute within forty'five (45) days of receipt oi the notice to arbitrate,
then we may submit the dispute to format arbitration.

(3)lhe FAA appties to this Agreement and arbitration provision. We each agree the
FAA's provisions, not state [aw, govern atl questions of whether a dispute issubject to arbitration.

(4) Untess we each agreg otherwise, the Arbitration witt be conducted by a singl,e
neutrat arbitrator.and witt take ptace in the county of the tast uiitinglddress ofthe Device. We witt agree on the arbitrator, ana ir we cannot agree, then thearbitrator witt be appointed by the court as provided by the FAA. 

-
(5) The arbitration witt be governed by the arbitration rutes setected byArbitrator. The federat or state taw that appties to the Agreement witt

appty during the arbitration.
(6) we each aglee not to pursue arbitration on a ctasswide basis. We each agreethat any arbitration witt be sotety between you and us lnot brougrrt on behatf ofor together with another individuat's ctaim). lf for dny r".ro-n any court orarbitrator hotds that this restriction is unconscionabte or unenforceabte, thenour agreement to arbitrate doesn't appty and the dispute must be brought in

court.
(7)We each are responsibte for our respective costs retating to counset, experts,

and witnesses, as we[[ as any other costs retating to the arbitration. However,
we witl cover any arbitration administrative or fitr:ng fees aUove: 

- '

3. SZS if yolr are seeking less than St,OOO from us; or
b. the equivatent court fiting fees for a court action in the appropriatejurisdiction if you are seeking s1,0oo or more from us.

Exceptions To Our Agreement To Arbitrate Disputes
Either of us may bring quatifying ctaims in jmatt ctaims court. ln addition, thisarbitration provision does not prevent you fqom fiting your dispute with any federat,
state or [oca[ government agency that can, if the tawlltows, ,"uk retie] against us onyour behatf.

No Class Actions
TO THE EXTENT A!1g)yEq BY LAW, WE EACH WATVE ANy RtcHT rO puRSUE DtspurEs
oN A CLASSWIDE P{l! THAT lS, TO E|THER JO|N A CLATM WtrH THE CLATM OF ANy
OTHER PERSON OR ENTITY, OR ASSERT A CLAIM IN A REPRESENTATIVE CAPACITY ON
BEHALF OF ANYONE ELSE IN ANY LAWSUIT, ARBITMTION OR OTHER PROCEEDING.

No Trial By Jury
TO THE EXTENT ALLOWED BY LAW, WE EACH WAIVE ANY RIGHT TO TRIAL BY JURY IN
ANY LAWSUIT, ARBTTRATION OR OTHER PROCEEDING.

the
atso
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lndemnification
You agree to indemnify, defend and hotd us harmtess from any ctaims arising out ofyour actions, inctuding, but not timited to, your use or ihe service ,-na .ryinformation you submit, post, transmit or make avaitabte via the Service, faiting toprovide appropriate notices regarding [ocation-sensitive services (see ,'Location 

BasedServices" section), faiture to safeguard your passwords, backup luestion to yourshared.secret question or other aciount tnrormaiion,-o1- viotating this Agreement orany poticy referenced in this Agreement, any appticabie taw or r,"g-rtition or the rightsof any third party

Providing Notice To Each other Under The Agreement
Excep.t as the Agreement specificatty provides-otherwise, you must provide us noticeby catting or writing us as instructed on our website. We witt provide you noticethrough one or more of the fottowing: .correspondence to your last known bittingaddress, to any fax number or e-mait address you've provided us, by catting you onyour Device or any other phone number you've provided ,r, uv ,oii" ii"irug" on your
Device or any other phone number youve provided us, oi by text ,"rrug" on yourDevice.

Other lmportant Terms
Subject to federa[ law or untess the. Agreement specificatty provides otherwise, thisAgreement is governed sotety by the taws of the state of reias, withoui iegara to theconfticts of [aw rutes. lf either of us waives or doesn't enforce , ,"qrir"rent underthis Agreement in an instance, we don't waive our right to later enforce thatrequirement. Except as the Agreement specificatty provid& otherwise, if any part;ithe Agreement is hetd invatid or unenforceabte, the'rest of this agreement remains infutl force and effect. This Agreement isn't for the benefit of any ;ra;;rty except ourcorporate parents, affitiates, subsidiaries, agents, and predec"sro.s and successors ininterest. You can't assign the Agreement or any of your rights or duties under it. Wecan assign the Agreement. You cannot in any manner resetl the Services to anotherparty. The Agreement and the documents it incorporates make up the entireagreement between us and reptaces att prior written or spoken .gr""r",itr. you can,trety on any contradictory documents or statements by sates or servicerepresentatives. Th.e. rights, obtigations and commitments in the Agreement that, bytheir nature, woutd togicatty continue beyond the termination of S6rvices (incl,uding,but not timited to,.those retating to comptaints, payment, E911, dispute resolution,
no ctass action, no jury triat), survive termination of services.
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